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At Cheshire West Recycling, our people are truly at the heart of all we
do. Since the very beginning, we've focused on building a SAFE,
TRUSTED, RESPONSIBLE and INNOVATIVE service for our community and
shareholder, working hard to deliver positive changes for our residents
and partners – despite the unique challenges of the pandemic and its
aftermath.

Thanks to the dedication and commitment of our team, we've continued
to grow and improve. We've recently been awarded an 8-year extension
to our Kerbside Collection contract until 2034 and starting April 2026, we
will take on a new service managing the borough’s Household Waste
and Recycling Centres (HWRCs).

As we look ahead, we're turning our focus inward – to the people who
make it all possible. Our goal is to build a culture where everyone feels
valued, where each team member can develop, thrive and be heard.
We’re working to create a workplace where people are excited to come
each day and grow along with us. This Action Plan sets out how we will
do this over the next 5 years. 
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For more in-depth information, please refer to our People & Wellbeing Strategy



Our values guide our attitude and behaviours. They are the way we
work together and how we make an impact. 

Our Values
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CWR aims to create a safe, inclusive and high-performing workplace. By
focusing on 6 key areas – Wellbeing, Professional Growth &
Development, Performance Recognition, Engagement &
Communications, Equality, Diversity & Inclusion and Social Impact–
over the next five years we aim to strengthen our position as an
Employer of Choice and positive community partner.
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